Volunteer Opportunity: Community Information
Ambassador — Smethwick

Are you well-connected in the Smethwick community? Do you enjoy talking to
people and sharing useful information that can benefit others? The aim of this
role with be to share information to support with improving early communication
and language skills in 0-5s'.

We're looking for friendly and reliable Community Information Literacy
Champions to help share local news, services, and opportunities with residents
by connecting with local groups and venues such as:

e Mosques

e Churches

e Gurdwaras

e« Community centres

o Local events and gatherings

What You'll Be Doing:

Visiting local community spaces to share posters, leaflets, and updates

Building relationships with community leaders and groups

Talking to people about local services, events, and opportunities

Feeding back community needs or questions to help improve support and
outreach

We’re Looking for Volunteers Who:
e Are confident speaking with people from different backgrounds
e Know their local community well or are involved in local groups
e Are passionate about helping others stay informed
e Can spare a few hours a month at flexible times

This is a rewarding role where you'll play a key part in keeping your community
connected and informed.



Reference and DBS check will be required. Full training and ongoing support will
be provided



